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Introducing the interactive program guide from Rovi and your cable system. i-Guide is intuitive,

intelligent and inspiring. It unlocks a world of greater choice, convenience and control so you

can fully enjoy your digital cable entertainment experience.

With Digital Cable, you have more programming choices than ever before. And with i-Guide,

you can effortlessly find your favorite shows and stars on TV — you’re in control.

With 90-minutes of program listings at a glance, you’ll find i-Guide easy to use and navigate.
The Quick Menu allows you to move easily to the programming and information you want.
You’ll be able to easily set Recordings, Reminders, Favorites and Parental Controls.

Use Mini Guide to browse future listings while you continue to enjoy watching TV.

This manual provides you with the detailed information about important features in i-Guide

S0 you can get started enjoying your digital cable experience.

.
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basic navigation tips

Press 4 » « ¥ buttons on your remote to move the highlight.
Press OK/Select to confirm your selection.
Press EXIT on your remote to return to watching TV.

ON DEMAND
Direct access to On Demand, v
where available RUX Q

basic REPLAY

navigation
tips

Replay last 15 seconds of 0
a recorded program or live

0
D

TV with DVR A O D
0 B

DAY*
While in TV Listings, jump
ahead or back 24 hours

LOCK

While watching TV, go directly
to LOCKS option Page Page

PAGE UP/DOWN
Scroll to the next or previous %% ®
page of listings =
S &
OKI/Select D
Select a highlighted item or,

while watching TV, press

to display Mini Guide @ Q ”
Guipe DO

Toggle between Listings by Time

and Listing by Channel O O ‘
EXIT @ D
Return to watching television Cb O CTD

N U M B E R s —— Picture-in-Picture——
Press channel numbers, @ :
then OK/Select to tune to a channel

PIPCH

Note: Remote pictured may not reflect your
actual remote. Basic functions should be the same.

* Amount of programming data varies by system.

In i-Guide, yellow is the highlight color. To navigate the guide, use the arrows on your
remote control. The highlight appears on-screen to indicate your current selection.

DVR CONTROLS
Control On Demand and DVR,
where available

MY DVR
Display recorded programs list
or DVR menu

LIVE TV
Jumps to live TV when using DVR

ARROWS

Use to highlight guide features or,
while watching television, press to
begin browsing. Note: Arrows
control playback of recorded
programs with DVR

MENU

Toggle between

Quick Menu, Main Menu
and the Flip Bar

LAST
Return to the previous screen
or channel

INFO
Toggle between Flip Bar and
Program Information

CH +/-
Change channels and access the
Flip Bar

FAV
Tune to your Favorite channels
once you set up Favorites

SWAP
Swap between two television
tuners with DVR



your access to digital cable

Your remote control holds the key to navigating through the features of i-Guide. Words
appearing in ALL CAPS refer to a specific button on the remote. Note that all remotes may
not have all of the buttons.

Listings By Time

To find out what’s on TV right now, press GUIDE on your remote to access Listings By Time.
The listings grid provides a 90-minute view of programming for up to 5 channels per screen.
The current program is highlighted in yellow. Use the « ¥ and 4 » buttons to navigate the
listings grid. Instant program info appears in the upper left of the screen. Press OK/Select to
tune to a program from the grid. Press INFO for additional information.

your
access

to digital
cable

Listings By Channel
Press GUIDE two times to view Listings By Channel and use the ¢ » buttons to see listings
for the next channel in the line-up. Use 4 ¥ buttons to navigate.

Navigate Program Listings

DIGITAL 7:03pm Ty
You can use the a ¥ and 4 » buttons on your CABLE Guibe
remote to quickly navigate the listings screens - Doy Saneden :
up tO 14 dayS in advance. PreSS OK/Select tO urning a Dated Living Room
tune to that channel or INFO for more information. Inte.n shage At Reflests the..
Thu 4|Zp 7:00p 7:30p 8:00p
House
Listings are color-coded to identify types of programs. e
Essence of Emeril Meals
Blue - Regular programs —_— e
Purple - Movies wapomine  |aeeCo |
Green — Sports éza?g{‘r‘.fe ‘ Pregame News | College Foothall
Light Blue - Kids’ programs 2Y) D sirzsctyom oo QRN

For faster searching
e Use the PAGE 4« ¥ buttons to view listings a page at a time
* Press and hold « ¥ or € » to rapidly move ahead in time or through the channel lineup
* Press the DAY + - buttons to advance ahead a day at a time




Quick Menu

The Quick Menu* provides shortcuts directly to the

key features of i-Guide and digital cable service.

Press the MENU button one time and the Quick

Menu will appear over any video or guide screen. . ) %

Press the 4 » buttons on the remote to continuously L Y] |

move through the icons. Quick Menu
mmuNmUQﬂff)"Wﬂ

TV Guide Main Menu - Go to the Main Menu

Guide Symbols to Know - Quick Menu Icons
These icons may appear on your Quick Menu. Use the € P buttons on your remote to
highlight and select an icon for immediate access.

. . Search - search programming by category
- O,
azg:;s n Main Menu - go to the Main Menu or by Title, Actor/Director or Keyword
et m DVR - schedule, view and manage recordings m Movies - lists movies by category

On Demand - view On Demand menu
and programs

HDTV - view list of HDTV programs,
by channel or time

Sports - lists sports events by category

m Kids - lists kids programming by category

Parental Controls - lock shows or channels

n Favorites — view your Favorites lists
based on preferences

DIGITAL ™
[of.1:{13 7:03pm GUIDE
Main Menu TV Guide Main Menu

Eio Listings By Time

The Main Menu” provides access to all of the features Go to current Listings By Time,
of i-Guide and digital cable. Press the MENU button

twice to view the available options, including: (" Listings By Time i
o TV Listings By Time {  Listings By Channel ) ( On Demand
[ Search ( Pay-Per-View ) ( HDTV
° Favorites { My Favorite Channels ) ( Digital Music
(

Search ) ( Parental Controls

¢ Parental Controls and more

More W Choices

The Picture in Guide feature allows you
to watch a show while using the guide.**

* Menu selections vary depending on services offered by your cable provider.
6 **May not be supported by all set-top boxes.




Program Information

Instant Information is available when you highlight a program in the program listings, which
includes program title, start and end time, a brief program description, and indicators to
identify settings such as Reminders and Recordings.

DIGITAL
CABLE 3:15pm GTUUIDE

That ‘70s Show 60 FX

3:30-4p mA

Repeat, “Baby Don‘t You Do It 29 X /
(TVET L D)(2004) Donnaand - .o : ;

Today 4 Efg 3:30p 4:00p 4:30p
That ‘70s Show RGEISFIERT TIRTET 1 E Tl [

King of Queens ‘ Seinfeld Seinfeld

Situation Room

What | Like

About You Reba Reba

Take charge of your TV viewing
with PARENTAL CONTROLS BésOMssien s

Dear Genevieve 69 HGTV 7:50p

7-8p ]
“Turning a Dated Living Room Into a Space That Reflects
the Owners' Personalities”, (2009), Designer Genevieve...

4

DIGITAL v
CABLE 3:15pm GUIDE

That ‘70s Show ;
3:30:4p A
G0IEX a

Repeat, “Baby Don’t You Do It”, (TV-14, L, D), (2004),
Donna and Eric see a pastor (Billy Dee Williams) for
premarital counseling; Kelso lies to Brooke about his
grades. (Comedy), (L=Strong Coarse Language,
D=Intensely Suggestive Dialogue).

o Yo o wa

Set or cancel a reminder

That "70s Show

3:30-4p Ha
Repeat, “Baby Don’t You Do It”, (TV-14, L, D), (2004),
Donna and Eric see a pastor (Billy Dee Williams) for
premarital counseling. (Comedy), (L=Strang Coarse
Language, D=Intensely Suggestive Dialogue).

0o wva

Return to the previous screen

To access information while viewing listings or watching TV, press the INFO button.
Press INFO a second time to see a longer description and additional details such as
actor, rating, release year, category and run time.

Action Icons

From the program information screen use the Action Icons to set a Reminder or Recording,
or designate a Favorite among other options. Use 4 P a w buttons to highlight each icon

and see the on-screen description.

Guide Symbols to Know - Action Icons

Go back to the previous screen

a Watch this channel or program

m Record/Change Recording Options*
(DVR)

n Save the channel in your Favorites list

Set or cancel a Reminder for
this program

m Place a lock on the program to
restrict viewing

See all the times the program will
be airing

% Order PPV, On Demand and other
pay services

*Menu selections vary depending on services offered by your cable provider.

your
access

to digital
cable




your
access

to digital
cable

Reminders
You can set Reminders so you don’t miss
shows you want to watch.

Setting Reminders n

From the Program Info screen, highlight the
icon and press OK/Select. Follow the on screen
prompts to confirm the Reminder or Reminder
Settings.

Reminder Settings
Customize the frequency and timings for
Reminders.
e Use the € » buttons to set repeating
Reminders
¢ Determine Start and End time for the
Reminder to appear on-screen — up to
15 minutes prior to the program starting and
up to two hours after the program is over

When you set a Reminder, you have the option
of bypassing Locks™ if they are placed on the
program, so you can tune directly to the program
without having to enter your Locks PIN

(see Parental Controls section for more information).

*This option appears only if you have already set a Lock for that program.

DIGITAL 7:03pm Py A

(of.1:]13 GUIDE

)Y
b o
The Wire \
9:-10p. ¥
S01HBO! 5 LN
S (2

e —

"That's Got His Own", New, (2006), Daniel turns to
Freamon to re-open the major-crimes unit. Freamon's
dicovery in the vacant houses sends shivers through
the chain of command; Bubbles plans to get revenge
on his nemesis; Omar orchestrates a major heist.
(Crime Drama).

o Yo owa

Set or'Cancella Reminder

DIGITAL 7:03pm T\
CABLE

GUIDE

The ate=
9-1¢ REMINDER OPTIONS

301
™ once wee AR

LK On Time )» start Time
4( 5minuteslater )P End Time

4 No ) ¥ Bypass Locks

‘ Remind with these Options

‘ (® Don't set up or change anything




sedarch

Search

i-Guide provides you many ways to find your favorite
shows. Select E¥ from the Quick Menu or Search
from the Main Menu to begin. Quickly search
programs by Title, or search by category like
Movies, Sports or Kids programs or view HD
and PPV channels.

If you have a DVR, you can quickly search by
Keyword or Actor/Director. See Search and
Record in the DVR section for more information.

Title Search
Title Search allows you to find a specific program by
entering the first few letters of the program name.

Select Title from the Search menu and use the

4 » ~ ¥ puttons to navigate the keyboard and
spell out the program title. Continue entering letters
until the show you are looking for appears on the right.
If the program is not airing in the next 14 days, it won’t
appear on the list.

Saving Searches

Save your search by selecting Save Search. Saving
searches can be helpful when you want to quickly
find a program. Simply select Saved Searches from
the Search Menu to access your list of saved searches
to restart or delete the search. You can save up to 16
searches at one time.

DIGITAL ™
CABLE 7:03pm GUIDE

Q, Search Menu
W Vovies
Search foriViovies by Category.

eEETTE
( Sports ) (
[§ Kids ) (
( HDTV )

Pay-Per-View

Saved Searches

DII.EAAI'B“ Search by Title

3:03pm GUIDE
Search by Title:
Enter any part of atitle and select ‘SearchiNow®

e results
plete word
N) or multiple words
for fewer results.

< Tw-—0
WwSoAmMm

100 N

DIGITAL A
CABLE O\T\rlc Search 7:03pm G'IJ\I’M

Amati Girls 51 DIS
5:-6:30p 4/12
Mercedes Ruehl; Sean Young | (2000);
Results
Amati Girls
[ 4 ,SF‘.} Save: Amateurs
DEF| Amazing Facts
K L Ama‘zi‘ng Grace
Amazing Race: All Stars
Ambulance Girl
| Ambush Baby

b4




smart
channel
surfing

10

smart channel surfing

Flip Bar

When you change channels, the Flip Bar appears
and provides a brief two line description about the
program and other information including title, start
and end time, channel, current time, program rating
and settings such as Favorites or Locks.

When you find the program you are interested in,
press INFO for more program details, or press > =
0K/SG|eCt tO make the Flip Bal‘ dlsappear “Turning a Dated Living Room Into a Space That Reflacts

the Owners' Personalities”, (2009), Designer Genevieve...

5 ¢ [}
Dear Genevieve 69 HGTV 7:50p

The Flip Bar may also show other options:

Watch in HD* — When tuning to a standard
definition channel, this button may appear on
the left side of the Flip Bar to indicate the
channel is also available in High-Definition.
Press OK/Select to tune directly to the
associated HD channel.

On Demand* - Some channels may have

programming available On Demand. If so, the s il
On Demand bUtton may appear on the Ieft ?:ﬁ}:ningaDated Living R-:nomlmn

side of the Flip Bar. Highlight the On Demand ISR Space That Reflects the Owners' .~
button to access On Demand programming for
that network.

Mini Guide (Browse)
The Mini Guide allows you to watch television and view program listings without leaving the
program you are watching or going to the full-screen guide.

To access Mini Guide, press OK/Select. Mini Guide appears on the lower 1/3 of the screen
and displays two or three channels and 90 minutes of listings at a time. Use the « ¥ arrows
to see listings on other channels and the € » arrows to see listings at other times. At any
time, press INFO or OK/Select to access program info.

The default setting for
Mini Guide is a 2-channel
display. To change the
display, go to Main Menu,
select Setup, then Guide
Setup and change

“Mini Guide Cell Height.”

* Requires HD service from your cable provider. On Demand not available in all areas.



Digital Music
Digital Music is continuous, commercial-free music in
a variety of formats.

Access Digital Music*
¢ Select Digital Music from the Main Menu
or Search Menu
¢ Press the MUSIC button on the remote
(if available)

You can press INFO for more information on each
category. Select a music format and enjoy the music.

Local Weather

Get accurate, up-to-date local weather conditions
and a 3-day forecast.

From the Main Menu, highlight Local Weather and
press OK/Select. Use the down arrow button to
see a detailed local weather forecast.

Note: Weather service not available for all locations.

Messages

Messages may be sent occasionally by your cable company to announce new services,
special promotions or other information. If you have a Message, an envelope indicator
will appear in the upper left corner on guide screens and a red light will appear on your
set-top box. From the Main Menu, select Messages, highlight the desired Message

and press OK/Select to read.

DIGITAL 7 DIGITAL
CABLE B CAB!

TV
4 7:03pm GUIDE

Free Preview Weekend
Enjoy all of your Premium Channels
for freel This holiday weekend only!

B4 Messages

Free Preview Weekend
New Years Eve Celebrations
-Importam Message

WWE Kickoff

) x

Return to the previous screen

*Digital Music may not be available on all menu configurations.

Free Preview Weekend

Enjoy all of your Premium Channels for free! This
holiday weekend only!

TV
7:03pm GUIDE

DIGITAL
CABLE

Alternative Rock 414 MC
Discover the new artists who are
redefining rockand thestrend=>
JJ Digital Music
Alternative Rock
Retro-Active
Vii\;r?unica (Unsensored)
Dance
Adult Alternative
Soft Rock

DIGITAL
CABLE 7:03pm tIlvu:\E

Local Weather Forecast

Current temp 46° F Cloudy, Wind
SS5E5-15'MPH; hum 64%

s | gcal Weather
Mon \“ Rain

Partly Cloudy High 54, Low 43

High 47, Low 41

Sunny High 71, Low 60

v

smart
[ ELLEY
surfing

TV
== 7:03pm GUIDE




parental
controls

Parental Controls Setup

The Wire
9-10p
301 HED.

Quick Menu

Mt ox oN D @ O W @:x\usm

Parental Controls - Block shows or channels

Quick Menu

7:03pm TY

GUIDE

DIGITAL
CABLE

The Wire
9:10p
301 HBO

ENTER LOCKS PIN
Please enter your 4-digit Locks PIN

> D

F
c
t
G

(Crime Drama).

Ay ) A O 0w A

Set locks for title, channellor rating

PIN Setup

1 2 *Not supported on all remotes.

parental controls

DIGITAL
CABLE

. T™
7:03pm GUIDE

Return to the previous screen

Program Info

i-Guide provides a Parental Controls feature, which allows you to restrict viewing and purchases
of TV programs and services based on your viewing preferences. To activate Parental Controls

set a personalized 4-digit PIN to place Locks by movie ratings, TV and content ratings, channels

or titles. You can also hide adult titles from being displayed on-screen.

Locks can be set quickly in a variety of ways anytime while watching TV or using the guide:
¢ Press the Lock button on your remote*
e Select the [ from the Quick Menu
¢ Select the [ from any program info screen to lock a specific program
¢ Access Parental Controls from the Main Menu or Setup Menu to set up all Locks

DIGITAL
CABLE

TV
7:03pm (GUIDE

TV Guide Main Menu
¥4 Parental/Controls
Block channels or ratings,

) ( DVR )
)( On Demand ]
) ( HDTV. )

)

My Favorite Channels ) Digital Music

Search ) Parental Controls

More w Choices

Main Menu

With any of these actions, if you have not set up a PIN, you will be prompted to enter
a 4-digit PIN to activate the Locks feature. If you have already set up a PIN, enter
your number. (See Setup Section for more information on how to set up PINs).

7:03pm TY

GUIDE

DIGITAL
CABLE

The Wire
9:10p B i

LOCK OPTIONS
Select to lock or unlock

E Lock this Channel

£3 Lock this Title

E Lock this Rating
Confirm these Locks

Lock Options



The Parental Controls feature also provides you the
opportunity to lock programs and movies by ratings
and content.

From the Parental Controls Button on the Main
Menu filter your locks by Movie Rating, TV Rating,
TV Content, Channel, Title, or Service.

Under TV Content, you can lock the level of explicit
content based on your viewing preferences for
Violence, Language, Sexual Situations, and
Suggestive Dialogue.

Select Movie Ratings or TV Ratings to block content
by rating. The guide will automatically lock that rating
and the more restrictive ratings. For example, when
you lock PG-13, movies with R, NC-17 and Adult
ratings will also be locked.

MOVIE

RATINGS RATINGS
y | ! [ |
e ! ! ! |
TV-PG
s

TV-MA

DIGITAL TV
[o.1:113 7:03pm GUIDE

A Parental Controls
Content Locks Setup
Select the contentyou wishito
[oels.
( Movie Rating Locks ) (
( TV Rating Locks ) (
TV Content Locks (
( Channel Locks ) (
( Title Locks )

DIGITAL
CABLE

A Content Locks Setup.
Violence
Lockior-unlockidegrees of;
ExXplicitness)

TV
7:03pm GUIDE

Violence {

Language ) (

DIGITAL

A Rating|Locks Setup
Gi- General audiences
Press OK{Select to)lock or.unlock.

Movie Ratings

General audiences

Parental guidance suggested

Parents strongly cautioned

Restricted

No one 17 and under

Adult audiences only

TV CONTENT RATINGS

..

Sexual Situations

Suggestive Dialogue

TV
CABLE 7:03pm GUIDE

Service Locks
Hide Titles
Master Locks

PINs Setup

parental
controls




DIGITAL 7:03pm TV
CABLE

= GUIDE
Video On Demand
Parental Controls for On Demand e
Parental Control settings include On Demand
programming. To block all access to On Demand,
select Service Locks from the Parental Controls

Menu.

A Service Locks

Video On Demand

View Locked Programs
To view programs and channels you have locked, R
enter your PIN when prompted. Locks will automatically

be restored when you tune away from the channel or b

turn your set-top box off.

Essence of Emeril 69 FOOD 7:03pm

7-8p =R

"Family", (2006), Family recipes are featured. Included..

DIGITAL
6 [o.1:10 7:03pm CEgE
parental
Is Master Locks
contro Remove AlllLocks
Bypass O_r Clear Locks ) ] ) Press 4» to changesettings:
Temporarily open or clear all Locks for easier viewing.
Under Setup from the Main Menu, select Parental it (
Controls Setup, then Master Locks, and change the Rl sl skl

options from No to Yes.
Remove all locks: “ »

Do you want to remove all previously set Locks?

Restore Locks
Locks may be restored in any of the following ways:
¢ While watching TV, press the LOCK button anytime and enter your PIN
¢ Select Parental Controls Setup from the Setup Menu, then under Master Locks change
the options from Yes to No to turn Locks back on
e Turn the set-top box off and back on




favorites

The Favorites feature allows you to quickly access channels you and your family have
designated as Favorites.

DIGITAL
CABLE 7:03pm _G‘Jl‘b’s

Favorite Lists
W Family Picks
Select to view/thechannels in this:

Favoritellist; a A a
) Family Picks

) Latenight )

Sports )

Favorites Lists Setup
Create and manage up to five (5) Favorites Lists. From the Main Menu, select Setup,
then Favorites Lists Setup. Use your on screen keyboard to name your lists.

DIGITAL DIGITAL
o.Y:{13 7:03pm (.;ILIME CABLE 7:03pm GTUM‘;

A, Setup Menu List 01

Favorites List Setup : / Contains 0)Channels
Manage your Favorite Lists: B4 ) 4 Selectan icon below. i

: thisiisty
Sp |Save

4
To add channels to th————————§§ below. You can

Guide Setup ) Favorites List Setup also add a channelto A B € D st from a

program information G H 1 J K[L]| ng the §.
Cable Box Setup )M Screen Saver Setup ) M N O

STUVWX
Audio Setup ) [ Parental Controls Setup )

Y
5678

Guide Colors Setup ) Screen Position Setup )

Text Language Setup ) b vE X 8

Rename this Favorites List




Access Favorites Lists

¢ While watching TV, press the FAV button to skip
to your next Favorite channel on the current list

e From TV Listings or Mini Guide, press the FAV
button to bring up a filtered guide of the channels
in your last accessed list. Press FAV button
again to scroll through all of your Favorites Lists — :
the guide will have a tab with each list’s name A

¢ From the Quick Menu select the £ to bring up Zoai ooz EEIE WD
. B 7-8 He

your FaVOI_’IteS LISts If you haVe nOt yet Set Up "Tu?’ning a Dated Livipg Room Into a S;_)ace That Re_‘flects
any Favorltes’ Slmply fo”OW the on-screen the Owners' Personalities”, (2009), Designer Genevieve...

prompts to begin a new list

DIGITAL Mark's List
CABLE 7:03pm | GUIDE

College Football 4 CBS
3-7:30p L")
Harvard at.Pennsylvania;

Today & 7:00p 7:30p 8:00p

Posta: e ,
College Football ng,smg;me Action News

| Access My Name is 7
Hidr | Hollywood Earl

Py Real Sports with
Million Dollar Bab Bryant Gumbel

Little Drummer: ‘Litt’lEbEﬁE\E'M o
Boy Boy ary Poppins

Take charge of your TV viewing

with PARENTAL CONTROLS TR

Add or Delete Channels to Favorites Lists

¢ From the Quick Menu - select the €3 Icon

¢ Select the Favorites List you want to edit

e Select the &3 Icon to add or remove favorite channels

e You can also rename, delete, or Lock your Favorites list

e Highlight a channel in the listings and press OK/Select or FAV to add to your favorites —
a B Icon will appear; Or, to remove the channel, press OK/Select or FAV and they will
be removed

¢ Press the & Icon to confirm your Favorites channel settings

DIGITAL DIGITAL o DIGITAL
CABLE CABLE iy o CABLE

TV
7:03pm GUIDE 7:03pm GUwE’

avorite Lists List 01 g Arts & Entertainment

Contains 0. Channels.
the ichannels in this L ) 4 Select anjicon below tomodify.

I
Favorite List: - .e this list: \ E
To add channels to this list, sele below. You can
Mark ] Family Picks v

Kyle ) ( Latenight )

Sports )

Elev = x a

Return 1o the previous screen




setup

From the Setup Menu, you can activate and customize certain i-Guide features such as
the Flip Bar, Parental Control options, Cable Box settings, Audio settings, Languages
and more.

Guide Setup DIGITAL G
¢ Flip Bar Position - Flip Bar can appear on top CABLE o ¥
or bottom of screen — default is bottom A Guide Setup

*Flip Bar Timeout - Flip Bar will stay on your el .

BressAptoichanagisettings:

screen, from 2 to 15 seconds - default is 3 seconds

[ ) Channel Entry: Flip Bar position: Bottom
— Yes - automatically tunes to a channel after s (e
2 seconds when entering channel number Clisnhelentry batiavior: | uisifun
from your remote — default |S Yes Reminder time: ( 1 Minute early
— No - you must enter 3 digits or press OK/Select eddiecHEeh iz i

when entering channel number from your remote MOERRT I
* Reminder Time — Adjust the amount of time
the Reminder Notice will appear before the start
of a program, from 1-15 minutes — default is

. DIGITAL v
one minute CABLE 7:03pm GUIDE
¢ Grid Cell Height — Adjust the listings grid for <, Guide Setup
single- or double-height grid display e S
¢ Mini Guide Cell Height — Adjust the listings Ee e AT B e
display for single (3 channels) or double L e (__ Double Height

Message Indicator: 4 On

(2 channels)

¢ Message Indicator — Select On to make the
message envelope appear when a new message
is received

About Us: { Select to Display

More A Choices

Cable Box Setup

Front LED Display DiGITAL 703em
e Current Channel - displays the currently tuned A Cable Box Setup
channel on the front of the cable box AL
¢ Current Time - displays the current time on the Jour Catllz du 2
front of the cable box Front LED Display: ,
AC Outlet AC Outlet: ({ Unswitched )
e Switched — Determines that power is available RF Bypass: ( off )
On|y When the Cable bOX |S on Configuration: Select to display )

¢ Unswitched - Allows the power to remain constant
to the outlet on the back of the cable box

Configuration — Highlight and press OK/Select
to show the configuration screen, which includes
information your cable company may need in the
event of a problem with your service.
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Audio Setup

Default Audio Track

Secondary digital audio can be changed on certain
networks and programs. Note that the default audio
track will be set to “Channel Default,” or primary
audio, which in most cases is English. You can
change the default language to English, Spanish,
French, or Portuguese.

Descriptive Video Services (DVS)*

Descriptive Video Service (DVS) is an alternative
audio channel which makes television more
accessible to the visually impaired by providing
narrated descriptions of key visual elements within a
program, such as actions, subtitles, scene changes,
graphics, and body language. Default setting is Off.

Audio Output — Choose if the audio output goes to
your TV or to your stereo.
¢ TV Speaker - default setting
* Select Advanced to change the settings for
Compression and Stereo Output

Optimal Stereo

* No - Volume is unchanged from the current setting

DIGITAL
CABLE 7:03pm :‘:'U.gﬁ

2 Audio Setup
Default Audio) Track
Change,your- default audio tracks
Pressidbto change settings:

Default Audio Track:
Descriptive Video Service:
Audio Output:

Optimal Stereo:

¢ Yes — Volume is automatically adjusted to the optimal level

Text Language Setup

Access the Text Language Setup from the Setup
Menu to independently select language setting for the
menu text. The default setting is English in most cases.
Change the default language to English, Spanish,
Canadian English or Canadian French.

From the Setup Menu, select Text Language Setup.
Choose the preferred language for the on-screen menus
within i-Guide. Select Yes to confirm.

Note: Changing the language can take several minutes.
During this time, listings are not accessible.

*For Canadian cable providers only.

DIGITAL
C

A, Text Language Setup.
English (US)
Change the textofiyourguideto
Englishi(US);

English (US) (

( Espanol )

ABLE 7:03pm GTUME

-5 Vg

Channel Default  }J
off )
TV Speakers )

)

English (Canada)

Frangais




Screen Saver

A Screen Saver can be activated on your TV screen. Once the Screen Saver is set to On it will
automatically engage if a guide screen is displayed for longer than the set activation time. The
default is set to On.

¢ From the Setup Menu select Screen Saver to change the settings

e The activation time is between 1-15 minutes

DIGITAL
CABLE 7:03pm GTUEé

‘K Screen Saver Setup
Screen Saver:
Turn screen saver on/off.
Press b to chiangeisettings,

L o ]

Activation Time: 4(

Screen Saver:

3 Minutes )

Parental Controls and Purchase PINs Setup

Your Parental Controls PIN allows you to restrict
viewing of programs. Your Purchase PIN is used to
restrict pay programming purchases. Once you have
setup your PINs, you can return to Parental Controls
Setup to set up your program Locks as reviewed in the
Parental Controls section.

Use the ¢ P a ¥ buttons to make your selections,
and then press OK/Select to confirm each setting.

Guide Colors (if available)
Select to change the color scheme of i-Guide.

Screen Position Setup
To alter your screen position:

DIGITAL
CABLE

7:03pm

DIGITAL
CABLE 7:03pm ,Grm‘rfe

‘\ PINs Setup

Locks PIN
Enter LocksPIN toiclear:

To clear, enter current Locks PIN:
Enter new Purchase PIN:

If power is lost, would you like to Lock
all programs until ratings and titles
are restored?

¢ From the Setup Menu, select Screen Position Setup to adjust the screen position
e Use the ¢ » a ¥ pbuttons on your remote until the display arrows are centered on the screen

DVR Setup

Select DVR Setup to manage:
* DVR Folders
¢ Live Program Extension
¢ DVR Clippings

The default setting is On for these options. See the
DVR section for complete information about these
settings.

DIGITAL
CABLE

2:52pm ;;!;M

DVR Setup.
DVRIFe|ders
Gfouprecordingstogethern
W BN PR TtHE S a e SETEs

DVR Folders:

Live Pragram Notice:

DVR Clipping:




digital
pay-
per-view

digital pay-per-view

DIGITAL
CABLE 7:03pm G‘Jl‘n’t
i-Guide makes ordering and watching Pay-Per-View e SR <
PG'B —

i hn; Jennif i b -

(PPV) programs easy. ARy

. Y Pay-Per-View By Title
Order Pay-PeI‘-VIeW Failure to Launch
From the Main Menu and Quick Menu, select PPV Lucky Number Slevin

to go to the PPV Menu. Then select any of the PPV The Break-Up
options to see programs available in a variety of
categories.

DIGITAL
CABLE 7:03pm G.IU-H
The Break-Up
7-9p Thu .
503 iNPPV/ $3199+fees/taxes B
When you find a program of interest, highlight the title R e e e
and pl’eSS OK/SeIect for the |nformat|on screen. a couple but still share the same living quarters. Jennifer

Aniston and Vince Vaughn are estranged lovers engaged
in a side-splitting battle of the sexes. (Comedy, 105 Mins.)

Buv 0O v 0

Return to the previous screen

Guide Symbols to Know - PPV Information Screens

Go back to the previous screen See all the times the program will be airing

Order the program, or cancel an ordered

program n Save this channel in your Favorites list

m Set Recording Timers (Requires separate VCR a Indicates the program is available as part of
Setup or use of Digital Video Recorder) apackage

m Place a Lock on the program to restrict u Set or cancel a Reminder
viewing




DIGITAL 7:03pm
[of.1:]13 L

GUIDE
The Break-Up.
- 7-9p Th (PG 13)
Order Pay-Per-View By Phone 503 iNPPY 3109 feesftanes |
If your cable provider offers phone ordering, the =

ORDER BY PHONE ONLY

order instructions appear on-screen when you select
@. Simply call the number to place your order.
Then select Continue to complete your order.

To Order, call 1-800-555-5555,
then select Continue.

u Continue, | have Ordered this by phone.

® I will order later.

Order Pay-Per-View Packages

Your cable service may offer programs in a package by title, time block, etc. Select the title
from the listings and a E3 Icon will appear if the program is part of a package.

DIGITAL : DIGITAL
CABLE 7030 Qe ' CABLE 7:03pm QUBE

Fast & Furious: Tokyo Drift ! Fast & Furious; Tokyo Drift
2-4:30p R i 2-4:30p R
504:0NPRV, $3,09 fees/taxes | - X y 5044NPPV! $3.994 fees/taxes | -,

Lucas Black, Bow Wow, (2006), * %, An American teen L S L

(Lucas Black) with a need for speed puts the pedal to the ( PACKAGE NOTICE .
metal in the underground world of Japanese street r The programiyou have requested is only
racing in the third instaliment of the high-octane series. r available as part of a package.
(Action/Adventure, 104 Mins.) (

E Learn more about this package

o] o e a o Back

Go to Package Info for this program

N —

DIGITAL
CABLE 7:03pm (Egz

Cancel a Pay-Per-View Order
To cancel a PPV order before the program starts:

* Select the ordered program in any of the listings
menus (there will be a $ sign in the Instant
Information)

e From the information screen, select the B Icon
and follow the prompts to cancel the order

Note: In some cable systems, your order will automatically be canceled if you do not tune to
the program. In systems that use phone ordering, you will need to call in your cancellation.

Fast & Furious: Tokyo Drift g
2-4:30p 'R} § .
504 iNEPV, §3.00 - fees/taxes '

L

( CANCELED ORDER

r Your order has been canceled.
r

(Action/Adventure, 104 Mins.)

- sy O v A

Please check with your cable provider for the correct PPV cancellation procedure.

digital
pay-
per-view




digital
pay-
per-view

Pay-Per-View Notices
Notices associated with your PPV order appear at various times to alert you to the status of
your ordered program.

DIGITAL 7:03pm Y

CABLE GUIDE

Pay-Per-View Program Started Fast & Furious: Tokyo Drift

. . 2-4:30p R} P
A Program Started overlay will appear if you try to 50/ NPV, $2,90+focs/tanes |
order a PPV program that is in progress but is within o
the purchase window. You may proceed with the RRREROCHANBIARIED

. : \ This program has already begun.

order, but you may miss a portion of the program. " Would you stilllike to Order this program?

Note: The purchase window is established by your B o
cable provider. ® Don't Order

DIGITAL
CABLE 7:03pm (lilu.gi

ORDERING CONELICT!

You are Ordering a new program that airs at the.same
timeasia previous Order:

Pay-Per-View Order Conflict

When you order a PPV program that airs at the same el ST
time as an existing PPV order, you will be alerted I

on-screen with the option to cancel an order or keep $ Fast & Furious: Tokyo Drift 2-4:30p Fri 8/26
both orders.

EUY®0

Return to the previous screen

.3

PAY-PER-VIEW PROGRAM MISSED

Pay-Per-View Program Missed

If you have ordered a PPV program but didn’t tune to

it, a Program Missed notice will appear asking if you ‘

would like to reschedule your order. Uiilads Sl
VinceNaughnyJenniferdAniston (2006)) s oo

Note: This screen will not appear in systems that use

phone ordering.

0 Reschedule Pay-Per-View Program

E Don't reschedule

b

Adult Programming

The Adult category, accessed from the Pay-Per-View menu, provides access to listings for
adult-oriented programming. Adult programming may be purchased as a single program or
as a time-block package, depending on your cable provider’s service. For your convenience,
you may also restrict Adult titles from being viewed in the listings by setting Parental Controls.
See Parental Controls section for more information.




on demand

Enjoy movies, TV shows, music videos, and more whenever you want with On Demand®.

Access On Demand
You can access On Demand programs in several ways:
¢ From the ON DEMAND button on your remote
¢ From the &3 Icon on the Quick Menu
* From the Main Menu
¢ From an On Demand button on the Flip Bar
¢ From an On Demand channel in the TV Listings

DIGITAL ™
CABLE 7:03pm | GUIDE

TV Guide Main Menu
CN On Demand
Find, watchand manage videos

]
ifistantlywithont fapess - s
Listings By Time ) ( DVR )

Listings By Channel ) On Demand

Dear Genevieve 69 HGTV 7.50p

a
Watch in @3

-

My Favorite Channels ) ( Digital Music )

Quick Menu

A onB]m v ol® g g

On Demand - Go to On Demand menu

(
(
( T e )( HDTV. )
[¢
(

Search )( Parental Controls )

More w Choices

Quick Menu Main Menu Flip Bar

Guide Symbols to Know - On Demand Action Icons

Go back to the previous screen u Resume play of the video

g:gge:at:,e program, or cancel an ordered m Restart the video from the beginning

a gg??r;g :ngrggggg:ipﬁon programming) m Delete the title from your rented titles list
Watch a free preview m Iangilc;:aeg ;he program is available as part of
m ‘F”iI:v(\:’(ienz Lock on the program to restrict Cancel selection

on
demand

Use the PAGE UP and PAGE DOWN buttons to advance forward or backward 5 minutes.
Times may vary.

Play / Pause
Watch On Demand Programs @
Use your remote to pause, fast-forward, rewind, and
stop the program. You may also use the DVR control  Rewind —> @ D @ ~—— Fast Forward
buttons on your remote. @

Stop
*On Demand not available in all areas. On Demand programs may not be recorded with DVR (if available). 23



on
demand
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Order On Demand Programs

The On Demand Menu displays a variety of
programming categories. Use the 4 P « ¥ buttons
on your remote to select a category and press
OK/Select to access listings for the category,

or press access sub-category menus.*

Select a title by pressing OK/Select or INFO to
access detailed information, including program
length, cost, rating, and description.

Order From the On Demand Preview Banner
Use the Icon from the On Demand preview
banner to easily purchase while watching the
preview.

¢ Select the Icon and press OK/Select to
order the On Demand program

¢ Select the [§ Icon and press OK/Select to
return to the On Demand information screen

To buy the program, highlight the Icon, and follow
the on-screen prompts to complete your order.

If the program is available at no cost,”™ the &3 Icon
will appear instead of the Icon. Your selection
will begin playing immediately and you can watch
as often as you want during the rental period.

Expiring Programs Display

On Demand programs with a specified expiration
date in the list, e.g., Ends 8/12. Programs without
a specific end date will be denoted as LC or Last
Chance.

* Menu label and categories vary by cable provider.
** May not be available in all areas.

YOUR
BRAND 7:03pm
CN Demand/Menu

Premium Channels
View premium channels:

(| Free Movies ) Sports

( Movies ) ( Local

Premium Channels p (

( Cable Favorites )

My Programs
Kids & Teens
( Lifestyle ) ( Music

More W Choices

VIDEO PREVIEW

m Order now
T

Il Stop Preview

YOUR
BRAND

The Departed
119min R}

$3,99 (2006)
Leonardo DiGaprio, Matt:Damon

7:03pm

Leonardo DiCaprio, Matt Damon, (2006), * * %, Set in South
Boston, where the state police force is waging war on
organized crime. Young undercover cop Billy Costigan
(Leonardo DiCaprio) is assigned to infiltrate the mob

s
( m Order

® Don't Order

YOUR
BRAND 7:03pm

The Departed
119min R]
LeonardorDicaprioy VM att Damon .

ON On Demand New Releases

Blood Diamond

Casino Royale
The Departed

Running With Scissors

Ends 01/12

Superman Returns

Ends 12/28

X-Men: The Last Stand



Status Bar
The On Demand Status Bar displays when you press PLAY, PAUSE, REWIND, FAST FORWARD
or STOP on your remote and indicates where you are in the program that is playing.

If you have stopped a program and want to come back to it later, select My Rentals* from
the On Demand Menu.
¢ Highlight and select a title to see the information screen that displays your remaining
rental time and other program details
e Select @ to start watching where you left off or select B to start the program from
the beginning
e Watch as many times as you want within the rental period

YOUR

YOUR
BRAND 7:03pm

BRAND
The Departed
119min R}
$3,99 (2006)
Leonardo)Ditaprio, Vatt Damon

The Departed
119min R}
LeonardoiDiCaprio, Matt Damon

ON My Rentals

Leonardo DiCaprio, Matt Damon, (2006), * * %, Set in South

Charlie & Chocolate Factory Boston, where the state police force is waging war on

organized crime. Young undercover cop Billy Costigan
(Leonardo DiCaprio) is assigned to infiltrate the mob

s
( m Order

@ Don't Order

Constantine

The Departed

On Demand Packages
Some programs may be available as part of a package.

. ' . . . YOUR
If a program is available in a package, or available with a BRAND 7:03pm
subscription service, a notice will appear on your screen. The Denones -
You Can SeleCt' PACKAGE NOTICE
1 1 he program you have requested is also

Icon to continue with the purchase, R e

E3 Icon to learn more about the package or

@ ICOn to CanCG'. m Order this program only

® Don't Order
Note: Some On Demand programs that are free
or part of a subscription may not appear on the
My Rentals list. These programs can be accessed
at any time from the On Demand listings.

." Package Information

*Menu label varies by cable system.
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hdtv

If you have a high-definition television (HDTV) and subscribe to HD service through your cable
provider, then you have the opportunity to enjoy your favorite shows, sports, and events in a
wide-screen, high-resolution format.

To quickly access HD programming:

e From Quick Menu select to view shows by Time or Channel or to view a list of all
HD channels

e Select HDTV from the Main Menu

¢ From the Flip Bar, when tuned to a Standard Definition channel and there is
an HD channel equivalent, a “Watch in HD” button will appear on the Flip Bar.
Simply press OK/Select to tune directly to the associated HD channel

DIGITAL ™V Y DIGITAL ™V
[o.1:]1 7:03pm GUIDE | CABLE 7:03pm GUIDE

LB HDTV Menu , Newshour with Jim... 240 \WHYYD
D) By Time " ' 7-8p o)
View a current list of channels ek A Covering nationalland B
offeringHDTV/programs, ' international issues (Newscast)) -

E2 HDTV by Time 4 7:00pm
({ HD Channel Guide ) ( HDTV Services ) =
240 WHYYD | Newshour with Jim Lehrer
(__ By cChannel ) PPTR el SportsCenter
319 MAXHD RIENETE {8
369 5-HD Date Movie

Dear Genevieve 7:50p

- 7-8p ]

Watch in m “Turning a Dated Living Room Into a
Space That Reflects the Owners' ...”

If you don’t subscribe to HD service and you tune to an HD channel, you will be notified that the
channel is not available. Contact your cable provider for information on HD service.*

*You must have HD equipment to view HD programming.



digital video recorder (dvr)

Pause live television! Rewind and replay programs so you don’t miss a beat.
Imagine...coming home to your own personal library of television programs, movies and
sports that you can watch whenever it’s convenient for you. It’s TV on your schedule.
Record up to 90 hours of your favorite programs and view them as many times as you want,
whenever you want.

Control Live TV

With a Digital Video Recorder (DVR) from your cable provider, you have the opportunity to
control live TV. When you tune to a channel, the DVR automatically begins making a temporary
recording of the program. Once the temporary recording begins, you can Pause, Rewind and
Fast Forward through the recording. Your DVR will record up to two hours of Live TV.*

The live TV recording is not permanent, unless you save it to the DVR’s hard drive.
For live TV recordings, the temporary recording will be erased if you:

¢ Turn off the DVR

¢ Change channels

e \Watch more than 2 hours of the same channel — after 2 hours the DVR will buffer only the
most recent 2 hours

These buttons function like VCR controls.
wu / Plus, you have new DVR control features,

m like Instant Replay and SWAP.
Playback Controls
Rewind Fast F d
You can play back your A O astrorwar
video recordings using Stop —0 O Record
the Video Control Buttons. Replay b@ Go back to Live TV

Pause Go to DVR Menu

Play / Pause
Remote Control Arrow Buttons @
The ¢ » a ¥ pyttons on your remote control
will control playback when you are watching Rewind ——> @ S ~—— Fast Forward
a recording in progress or while watching a Stow Rewind T Slow Forward

recorded program.

Go to Live TV

Status Bar

The Status Bar appears whenever you Pause, Rewind or Fast Forward a live program.
The Status Bar shows title, channel and duration of time. Green indicates the length of program
in the buffer. Red indicates you are watching a DVR recording in progress. White indicates the
length of multiple programs that have been recorded in the buffer.**

* Recording capacity varies.
** Recording buffer (temporary storage) for each tuner will record as long as you stay tuned to the same channel.
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Pause

You can Pause live TV anytime by pressing @ on your
remote. For programs you’re watching live, your DVR
will remain in pause for up to 90 minutes.* Pressing
Pause @ more than once allows frame by frame
viewing. Press Play © 1o resume the program. e

o 0:00

4

Rewind

Press Rewind € to rewind. Press it up to 4 times
to increase Rewind speed. On the 5th press, the
program resumes normal play.

8 " In Her Shoes
o 000

4

Fast Forward

For live TV, Fast Forward can be activated if you
have pressed Pause or Rewind. Press the to
move forward. Press it up to 4 times to increase
FF speed. On the 5th press, the program resumes
normal play. You can only Fast Forward up to the
point of live broadcast. In Her Shoes

o 0:00

4

Slow Motion
Use Slow Motion to access “slow-forward” and
“slow-rewind” — perfect when watching sporting events.

To activate, press Pause @, then Fast Forward ©
or Pause @ then Rewind €. Press Play ©
to resume regular program speed. - (e—

o 0:00

4

*Pause capacity depends on video format; less than two hours for HD programming.

R ‘l 140, |p



Instant Replay

With Instant Replay,” you can replay the last

15 seconds of a program. Press Replay @ or Page U
on the remote. Press repeatedly to continue skipping
back in 15-second increments.

In Her Shoes
« 0:00

Return to Live TV 4
When you pause or rewind a live program, the program :
continues to broadcast in real time. To return to live

show, press the Live* button @ or {J on your remote.

SWAP Between Two Programs

If your DVR has two tuners, it can buffer (temporarily record) two programs at the same time -
one on each tuner. The SWAP feature allows you toggle back and forth between two live shows
while giving you control of both. If you change channels any other way than using the SWAP
button, you will lose the buffer recording.

While tuned to a program, press SWAP on your remote to change tuners

Select a second program by changing channels or using the guide

Press SWAP again to toggle between the two programs

When recording two programs at the same time, on-screen prompts will ask if you wish
to swap tuners. Select your desired recording preference

Hon -

Recording Programs e =
CABLE 7:03pm GUIDE
i-Guide makes it easy to schedule recordings on S et
your DVR and build your own personal library. R e Sy
You can record programs in several ways: Thu' |51 700 —
® One-touch right from the @ on your remote e ——
* From any Program Info screen T [The Mummy
¢ Set a manual recording [ American Hot

Whose Line Is It Anyway? Rod

Casper Meets Wendy

One-touch Recording

Press the RECORD @ on your remote any time
while you’re watching a program to begin recording.
From the Listings grid, just highlight the show you
want to record and press the record button on your
remote. '

RECORDING STARTED

This program is now being recorded.

*Not all remotes have Replay and Live buttons.




From Program Information

From any Program Information screen, highlight
the @ button and press OK/Select to schedule
a recording. Follow the on-screen prompts for
additional recording options.

Manual Recording
You can set a Manual Recording for specific time
or channel:
e Select DVR from the Quick Menu or Main
Menu, or My DVR button on your remote
e Select Set a Recording
e Select start and end times and day, then
press Confirm
e Select channel to record from channel list
* Select Record to confirm settings or select
Recording Options for additional options

Record Two Programs at Once

A Dual Tuner DVR allows you to set recordings for two

different programs that air at the same time. While
recording two programs, you can watch and control
either program up to the point of live TV by using the
SWAP button on your remote.

While Watching a Show Currently Airing

* Press RECORD to record the program you
are watching

¢ Press SWAP to switch to the other tuner
and find the second program you want
to record

¢ Press RECORD when you locate the second
program you want to record

From the Guide
¢ Highlight a program you want to record from
any listings screen
¢ Press RECORD to set up the first recording
¢ Highlight the second program

¢ Press RECORD to set up the second recording

DIGITAL
CABLE

The Wire

9-10p

301 HBO

7:03pm
GUIDE

"That's Got His Own", New, (2006), Daniel turns to
Freamon to re-open the major-crimes unit. Freamon’s
dicovery in the vacant houses sends shivers through
the chain of command; Bubbles plans to get revenge
on his nemesis; Omar orchestrates a major heist.
(Crime Drama).

o0& oo wva

Set or Cancella Recording

DIGITAL
CABLE

SELECT A DAY AND TIME TO RECORD

Start Recording At: 4 7:00p

End Recording At: 4( 9:05p.

Day to Record: 4 Mon 2/25

0 Confirm

® Don't set up or change anything

RECORDING STARTED
This program is now being recorded.

Dear Genevieve 69 HGTV
7-8p =]

7:03pm TY Vs
‘GUIDE -f
P =,

)
)
)»

7:00pm

"Turning a Dated Living Room Into a Space That Reflects...




Two Recordings Are in Progress Overlay

When two programs are recording simultaneously
and you change channels, an overlay will appear.
Follow the on screen prompts:

) Swap to VleW your other recordlng TWO RECORDINGS ARE IN PROGRESS
¢ Continue recording, don’t change channel T T A D e
¢ Stop recording change channel (this appears

when 2 recordings in progress and want to tune Y PreprRy R Syt

to another Channel) . Continue recording, don’t change channel

: @ Stop recording, change channel

]

Manage Schedule Conflicts

If you schedule more than two recordings for the DISTA 7:030m R
same time, you will see a Scheduling Conflict _ SCHEDULING CONFLICT!
You are scheduling a new Recording that airs at the same

screen that allows you to choose between a time as previouslyset events)
previously set recording and the new recording that is ” "

. . . . . . lew Recording:
conflicting. Individual recordings always take priority The Simpsons
over series recordings when there are scheduling Previously set events;

Law & Order

conflicts. In case of a scheduling conflict between
two series programs, additional icons will appear at
the bottom of the Scheduling Conflict screen to help Q

you determine which program to record. Return to the previous screen

Search and Record

Expanded search and record capabilities make it easy to find your favorite shows, celebrities
or even subject on TV and schedule auto-recordings based on your search criteria.

Actor/Director Search
Actor/Director Search allows you to find your favorite celebrities appearing on TV.

™ DIGITAL . 5 TV
7:03pm GUIDE CABLE Search by Actor/Director 7:03pm | GUIDE

Search by Actor/Director: SCHW. Batman & Robin 42 SPIKE
Select an actor/director tojsee a list of Upcoming 5:7:30p. {PG-13)
BTOGTAMNIS: Ghris O!Donnell Arnold Schwarzenegaer (1297) HEH}

7 Results Sorted by title
Schwartzman, Jason s | Batman & Robin
hwarzenegger, Arnold

Search by Actor/Director

DIGITAL
CABLE

| Conan the Destroyer
- - ( GoBack ) - g
chwimmer, David | Last Action Hero

(‘Sort Results )| Rad Heat
b

(‘Save Search )| The Terminator

| Total Recall
( Auto-Record )} -
| Twins

Select Actor/Director from the Search Menu and use the ¢ P a ¥ buttons to navigate the
keyboard to spell out the celebrity name — up to 25 characters. The list of available actors
will begin to populate as soon you begin to enter letters, and the list will narrow as additional
characters are entered.

Once you see the celebrity you want, arrow right and press OK/Select to view programs

that meet your search criteria. The list can be sorted by date or alphabetically by selecting the
Sort Results button on the left side of the screen. If you don’t see your celebrity on the list, that
means that there are no upcoming programming available. Save this search for quick access later.




Keyword Search

Select Keyword from the Search Menu and use
the - ¥ puttons to navigate the keyboard to spell
out your keyword. Select Search Now to begin the
search and the list of matching results will appear.
The Keyword Search is based on any word in the
program title or description. The list can be sorted

by date or alphabetically by selecting Sort Results.
Save the search criteria or set up an auto-recording.

Saving Searches

Save your search by selecting Save Search on

any results screen. Saving searches can be helpful
when you want to quickly find a program, subject
or celebrity. Simply select Saved Searches from the
Search Menu to access your list of saved searches
to restart or delete the search. You can save up to
16 searches at one time.

From any Search Results screen you can:

¢ Sort Results — sort results by title or date

e Save Search — save your search for future reference
(save up to 16 searches)

e Auto-Record - set a DVR auto-recording of your
search results

Recording Series

Your DVR allows you to record multiple episodes of
a program (series) according to your preferences.
To set up a Series Recording, begin by selecting
the program from the Listings grid or from a Search
results list:

¢ Select Record from the Program Info screen

¢ Select Set Up a Series Recording

e Select the type of episode to record, such as
First run only episodes

¢ Specify how many recordings to save

¢ Specify how long to save the recording

¢ To access advanced series set up features,
like add minutes to the start and end times and
specify which channels to record, select the
Recording Options to review all options

Search by Keyword

DIGITAL ™
CABLE 7:03pm GUIDE
America’s Funniest Home Videos 31 DIs
7-8p 0417 =

(20D7) P Acaticloesiaimagic ticknvoving dogs;
17 Results

America’s Funniest Home...

Sorted by title

= | Animal Planet Thu
{ GoeBack ) - -

Animal Precinct 4:30p
{ Sort Results ) Animal Precinct 9:30p
{ save search )' Breed All About It Thu
Breed All About It Thu

{ Auto-Record ') -
Dogs in Canada 04/15

v

DIGITAL
CABLE

Search by Title ™
'/ 7:03pm GUIDE

Save Search

YOUR SEARCH HAS BEEN SAVED

To view this saved search again, select the Saved
Searches button on the Search Menu.

| Amazing Facts
{ SortResults ) Amazing Grace
{ save search ,‘ Amazing Race: All Stars
Ambulance Girl
{ Auto-Record )
| Ambush Baby

v

DIGIEAALBLE Search by Title

TV
7:03pm |GUIDE
Amati Girls 44 FAM
4:15-6:15p
Cloris\Leachman, Mercedes Ruehl, (2000), AWwarm...

77 Results Sorted by title

(M| Amari Girs

Amatuers 3/20
{ GoBack )

Amazing Facts TLC  4/05
( Sort Results )| Amazing Grace DSC  3/18
( save Search ) Amazing Race: All Stars HBO 4/15

Ambulance Girl FAM 4/12

{ Auto-Record )| AFABiEREEEY

SPIKE 3/31

hd

DIGITAL
CABLE

| SERIES RECORDING SETTINGS
J

7:03pm élljgﬁ’
LELIEARE  Only new episodes )2
Save: 4 ( All episodes )p
Save until: 4 Spaceisneeded )P
Record: 4 This channelonly ) 2

Save: 4 ( On time )»
Save until: {( On time )b

Record Series with these settings

4 ® Don't record this series



Your Series Recordings will appear in the —

My Recordings list with the show title as its label. CABLE 7:030m GUBE
Multiple recordings of the same show will have the R CEINEREEIET

to set recording priorities (a series

same label and will be listed beginning with the with a higher priority is more likely

torecordlifiaiconflictoccurs);

most recent recordings first as default. To change
your view use the 4 » buttons on your remote to
View By Date, View By Channel, or View By Title.
You may also modify the priority assigned to a Aniston, Jennifer
series using the Series Priority List. Schwarzenegger, Arnold

£ Series Priorities

Friends

Modify Series R aTA ™
From the DVR Menu select Series Recordings for CABLE 7:03pm GUIDE
a list of scheduled Series or keyword Series. From The Office
here you can change the priority of your series, or i T
modify Series recording. To modify: Recorded;
Episode types to Record: First Run Only.
ave no more than: isodes
A WV H H H gava Re(urdingt;s until: ;:alie is Needed
° Use the arrows to hlghllght the Serles’ Channels to Record: This channel only
press OK/Select to view a summary of Start Recording; On Time
. . . . . End Recording: On Time
recording settings for that series including the
number of episodes scheduled to record in ) x a
the neXt 14 dayS Modify Series options

e Highlight the to modify settings. Select the
again to view and modify all settings
e Highlight the @ to confirm

Modify the Series Priority List DIGITAL

If there are scheduling conflicts in your series CABLE 7:030m (AR
recordings, your DVR automatically creates a Use the Page keys on your remote
Series Priority List. The first series you set to A bl
record has the highest priority and will be the o P
one recorded if there is a conflict. You can easily SShiserkes Priiites

Friends

change the recording priority of the
series so that the series of your choice are
recorded when a conflict exists.

¢ Select DVR from the Quick Menu or Main Menu

¢ Choose Series Recordings

e Highlight a program and use the Page Arrows
to modify priority

Note: If you want to record two series recordings instead of an individual recording that
airs at the same time, you must delete the individual recording from the Scheduled
Recordings List (See View List of Scheduled Recordings section to cancel a recording).




Manage Series Priorities DIGITAL TV
* To give your new recording the highest scheduling ok 7:03pm
priority and to capture the most number of A b s

to set recording priorities (a series

episodes for your new recording, select High. gl igae grgny sl

torecordlifiaiconflictoccurs);

The screen will show you how many episodes
of the new series will be recorded and which
episodes of the old series will not be recorded
because of the conflict

¢ To move the new series back to the bottom of
the scheduling priority list, select Low and the
screen will refresh and give you revised results

* Select the Record Icon @ to confirm your
new settings

£ Series Priorities

Friends

Guide Symbols to Know — Manage Series Priority List

Low Show conflicts when the new series is a

Return to previous screen low priority

. Record new program or series as shown Don’t record new program or series

Hich Show conflicts when the new series is a
high priority

View Recorded Programs

From the DVR menu, select My Recordings to view  EFsfeeny

your programs: CABLE
¢ Press My DVR on the remote (if available) £ T—
e Select & from the Quick Menu '
¢ Select DVR from the Main Menu

TV
7:03pm  GUIDE

ED My Recordings 55% Full 4 Sorted by Date )
House 11/25/2006

Use the € » arrows on your remote to sort
recordings by Title, Date or Channel. Use M Friends (14) 11/23/2006
the a w arrows to scroll through the list and press
OK/Select or INFO for program description and use :

the action icons to begin playback. St -

You can control playback of a recording by using the

video control buttons or arrow buttons on your remote

to fast-forward, rewind and pause your program.

Guide Symbols to Know - Recorded Program Information Screens

Go back to the previous screen m Delete the program from My Recordings
u Play the recording m Change the Delete Priority

Place a Lock on the program to

m Start the recording from the beginning restrict viewing




Future Recordings

DIGITAL ™V
CABLE 7:03pm GUIDE
View List of Scheduled Recordings i D;{R Menu
From the Main Menu or Quick Menu, LAl —
¢ Select DVR*
* Select Future Recordings My Recordings ( DVR Cleanup
¢ See a list by day of all the programs you have F D T
scheduled to record; use 4 » arrows to advance R ¢ DVR Setap
by day Serles Recordings )

e Select a title to cancel the Scheduled Recording
or modify Recording Options

DIGITAL TV
CABLE 7:03pm | GUIDE

The Simpsons 11 FOX

7-7:30p ..
Episode 112, Bart goes to camp.

In an episode that sees Marge...

DVR Future Recordings
The Simpsons
Seinfeld
[}aincring wirthr th; gtars
Trauma

CSl: Miami

Manage Your Recordings

A recorded program remains in your My Recordings list until you decide to delete it or
have set it to delete when space is needed. Your DVR will record and store up to 90 hours
of standard definition programming and up to 20 hours of High Definition programming.**
There are several options you can choose to make the most efficient use of your storage space:

i-Guide gives you easy ways to manage your recordings.

DVR Setup DIGIEAALBLE 2:52pm cl;IL:|‘|>'|'§
From the Quick Menu or Main Menu, select DVR T
to access DVR Setup to manage: DVRIFoIders

e DVR Folders AR A .

e | ive Program Notice DVR Folders:

o DVR Cl|pp|ng Live Program Notice:

DVR Clipping:

The default setting is On for these options.

You can also access DVR setup from the Setup Menu.

* Menu label may vary.
** Recording HD programming requires a DVR connection to an HD television.




DIGITAL

CABLE 7:03pm GTUvH)E
DVR FOIderS ;:ﬁa:‘:sto view folder contents.
DVR Folders help you keep recorded series organized
and help you scroll through your recordings quickly. [ My Recordings 55% Full <
DVR Folders automatically group like titles into House
folders. Highlight the DVR Folders to open and

I Friends (14) 11/23/2006

Jack

scroll down to select a specific episode to watch.
Press LAST to return to your recordings list.

I Deal or No Deal (3)

Christmas Vacation

LIVE PROGRAM

Live Program Notice - Default “On”
The notice overlay will appear when a DVR recording R S e | Sy
. . rogram runs longer an scheaduled.
is scheduled for a live program, such as sports oo °

d recording: i |
or awards shows. You can choose to extend the Extend recording: 4 AR
recording time of live programs in the event the izl il ezl i
program runs longer than scheduled. , (2] Record as panned, do not extend

DVR Clipping

i-Guide provides a feature to accommodate recording D'Gra\"m 7:03pm Qe
two overlapping programs. With DVR Clipping, The Simpsons

i-Guide will automatically clip the beginning of a it )
program if there is a recording overlap when both In.an episede that sees Marge...

DVR Future Recordings Mon 17 »

tuners are in use. For example, while watching live
TV, a scheduled recorded program ends at 9:05,

The Simpsons

Los Ouentes de Madison

but your second recorded program is scheduled to "The Air Up There (Clipped)
begin at 9:00; the second program will be “clipped” MLB All-Star (Clipped)

so that your first program is recorded in full. Clipping WghFdelty
happens when both tuners are in use during the ST T,

recording time. If this occurs, a “clipped” notice
will appear next to those programs in the
My Recordings listings.

. L DIGITAL v

Manage Series Priorities CABLE 7:03pm |GUIDE
From the DVR Menu select Series Recordings to Use the Page keys on your remote
. . . . to set recording priorities (a series
view a list of Series and Keyword Series. Use the withja higher priorityisimorelikely

torecordlifiaiconflictoccurs);

up/down arrows « ¥ on your remote to highlight

a series. If you want to change priority of a series,
use the page up/down keys on your remote to move
the series up or down your list. Select Confirm to
confirm and accept your changes. The first series
set to record has the highest priority and will be the
one recorded if there is a conflict.

£ Series Priorities

Friends




DVR Cleanup DIGITAL

From the Main Menu, select DVR Menu to access CABLE Detete Recorcings | M

DVR Cleanup. it
30 min., A roundup of the day’s events. (Newscast).

DVR Cleanup allows you to delete multiple Select to mark for deletion 71% Full By date

recordings with a simple check box. When you (" Delete ABC Nightly News oRLpT

select DVR Cleanup, a DVR Cleanup screen ( sort i

appears, with a list of all of your recordings. To { coBadk '

check what recordings to delete, simply highlight the

corresponding box(es), then arrow left to highlight v 0872007

Friends 04/06/2007
v

the Delete button and press OK/Select, and confirm
your deletion.

DVR History

DVR History provides you with a list of recent DVR deletions or missed recordings. If a
program did not record, DVR History will provide a reason why the program didn’t record
or when a program was deleted.

DIGITAL
CABLE 7:03pm M

DIGITAL
CABLE 7:03pm :;E&

Emeril 48 FOOD

Emeril

Recorded Fril06/16at 1p.
58imin

ABIEOBD

Recorded Fril11/22 at 1p X —
Deleted by ajuseron 11/23 at
V0BE)

=7 DVR History

Emeril ®¥ 48FOCD

This program was deleted by a user on 6/28 at 7:03am.

“"Gimme Garlic”, New, (2004), Garlic-infused oil and
dipping sauce; roasted garlic soup with goat-cheese
croutons; dehydrated garlic flakes; shrimp-scampi
po’boy.

»HBo

Delete this item from DVR history

Calbert Report
Sports Center
ER

Scrubs

Scrubs

Modify Recording Options

i-Guide gives you flexibility to manage your personal

. - ! . DIGITAL
video library. You can modify your Recording CABLE 7:03pm (O
Options at any time, as often as you like. TS i
-8:01p a7
Episode_1 12, Bart goes to camp. I_ \
From the Quick Menu or Main Menu (or from n.an episode thatsees Marge... | o _
DVR Future Recordings Mon 17 b
MY DVR on the remote), select DVR, then select ;
. . . . § The Simpsons
Future Recordings to see a list. Highlight a TS
program title and press OK/Select or INFO. TheAirUpThere  (Clipped) )
'ou can also select Series Recordings to see a lis MLE All-star (Clipped)
Yo I lect S R d t list MLB AllS Jipped)
of just scheduled series. High Fidelity

Christmas Vacation




Select @ from the Program Information Screen.

: : DIGITAL TV
Select &3 to change the Recording Options or select CABLE 7:03pm S
E3 to delete this program from your list of Future [heofflce
ReCOI’dIngS. 12/episodesscheduled itolbe
Recorded)
Episode types to Record: First Run Only
Use the 4 b 4« ¥ buttons on your remote to change Save no more than: 2 Episodes
. . . Save Recordings until: Space is Needed
the Recordlng 0pt|0nS. Channels to Record: This channel only
Start Recording: On Time
. End Recording: On Time
¢ Change the frequency of the recording, such as
every day or once a week ) X A
e Specify how many recordings to save iodify Series options

e Set a Save Until parameter, either until you delete
or delete automatically when space is needed

e Change the start and end times in order to catch
every minute of a program, even if it runs over

DIGITAL
CABLE 7:03pm \’:m

Transporter 2 28 TNT,
7-9:00p
Jason Statham) AlessandroiGassman, | _ -
(2005)ixsk s aInthishighroctanes:
Thu 4 /8@ 7:00p 7:30p

@ Transporter 2

The Mummy
| Returns

American Hot

From Listings Whose une s ey [0
Select your Scheduled Recording in the listings; it will Casper Meets Wenidy
be indicated by the red dot in the Instant Info.

Law & Order

Press OK/Select or INFO and select @ to change your
options or delete the Scheduled Recording.
DIGITAL ™V
. CABLE 7:03pm GUIDE
From here, select [§ to cancel the recording, or select , e —————
to see all the Recording Options. ]

CEGICHRN  Only new episodes  JJ
save: 4 All episodes )
Save until: {( Spaceisneeded )}
Record: 4 This channelonly )»
save: 4| On time )»
Save until: 4 ( On time )»

Record Series with these settings

4 ® Don't record this series




Recording Notices

Recording Starting Notice

If you are currently watching TV, before a Scheduled
Recording begins, a notice will appear giving you the
opportunity to confirm or cancel the recording. If you
don’t do anything, the DVR will automatically tune to
the channel and begin recording. Live TV programming
that was temporarily recorded in the buffer will be
erased.

Changing Channels While Recording

If two recordings are in progress* (dual-tuner DVRs
only), and you attempt to change channels, a notice
will appear. (Two Recordings in Progress screen)

¢ Select the [@) to view the other recording

e Select the @ to continue recording as scheduled

¢ Select @ to cancel the current recording and
change the channel

Recording Low and Full Notices

i-Guide will advise you with an on-screen notice
when available memory on the DVR is low or full.

If recording space becomes full during a recording,
the recording will stop. When you schedule a
recording and recording space is low, a notice

will prompt you to review your DVR Recordings to
delete recordings.

A~

YOUR RECORDING IS STARTING
You have a Recording scheduled to begin
on another channel.

In Her Shoes 301 HBO
7-7:30p L)
Cameron|Diaz, TonfCollette, (Z0D5)) ko, 0

b Change the channel when Recording begins

i @ Don't change the channel, cancel Recording

h .

TWO RECORDINGS ARE IN PROGRESS

Please select from these options:

Swap to view the other recording
Cancel action, continue recording

| @ Stop recording, continue action

2 s

YOUR RECORDING SPACE IS FULL
To Record this program you must
first delete some Recordings.

" E Go to DVR Recordings

- ® Don't Record this program

< B




multiroom DVR

Enjoy DVR Recordings Throughout the Home
Multiroom DVR for i-Guide brings your digital cable experience to the next level:

e Access DVR recordings throughout your home — from the living room, to the kitchen, to
the bedroom, on any set-top box connected on the home network.

e Watch different recordings, including HD, in multiple rooms.
e Stop a recording in one room and resume play in another.

Multiroom DVR Uses a Home Network of Set-top Boxes

Networked set-top boxes connect to
your primary DVR enabling you to enjoy
DVR recordings throughout the home.
Play, fast-forward, rewind, pause and
skip ahead or back when watching a
recorded program.

Your primary DVR retains full

functionality to schedule or delete
e recordings, change recording

Networked Set-Top Boxes "Sqg options, play, pause, fast-forward,

Multiroom DVR requires \ . .

Motorola DCX MoCA-enabled . rewind, skip ahead or back and

set-top boxes. ~J pause live TV.

multiroom
DVR

Now, your whole family can enjoy DVR recordings — even in HD — from any connected
TV on the home network.




Access recordings from your primary DVR

DIGITAL

Enjoy all the benefits of DVR! The primary DVR on your CABLE 72030 OB

home network has full DVR functionality to play, schedule [ nun- v

and delete recordings and pause live TV. Your primary AT D) ook sl

DVR can record two programs simultaneously — even HD = q

shows — while up to three secondary set-top boxes on e — 0212010
the network playback recordings. From the e

My Recordings list, an “eye” icon appears in the instant Jack

info area if a recording is being viewed in another room of "z:é' 2 “°V°‘*a‘ & R
. . ristmas Vacation 11/20/.

the home. Recordings cannot be deleted until playback

has ended.

Access recordings from networked set-top boxes

To enjoy recordings stored on your primary DVR from set-top boxes in the home, select
DVR from the Quick Menu (press MENU once to access Quick Menu), or select My
Recordings from the Main Menu (press MENU twice to access Main Menu).

DIGITAL 7:03pm
CABLE

)
) ( )
Y ) ( )
f,.\lmL?‘.'h‘lm — ( ourite Channels ) ( gital Mi ]
)

Aoy @m e O ® -

Quick Menu with DVR on networked set-top boxes Main Menu with My Recordings on networked set-top boxes
The DVR button provides access to My Recordings My Recordings goes to list of DVR recordings

Sit back and enjoy the show from networked set-top boxes

From the My Recordings list, choose a program and press OK for program information.
Follow the on-screen prompts to play or resume — or even restart a program from the
beginning. Pause, fast-forward, rewind and instant replay to control your recorded show.
Parental Controls settings are unique to each set-top box on the network. Remember, you
can only control live TV on the primary DVR.

DIGITAL DIGITA !
T TAL 7:03pm

CABLE

) )
7:03pm :;Ilzl‘n!s > =
House 9 WTXF The Office -

Mon 03/15 at 8:00p. s F Mon 4/27 at 7p ’
60min, New;, "Black Hole!, ) X 4 30mins B4 b, y
(TV214,0), (201 0); Athiahisschiool. . : 10WVEAU . E
@ 4 Sorted by Date P New, “The Convict”, (2006), Ricky Gervais and Stephen

03/15/2010 Merchant, creators of the British version of “The Office”,

= penned this episode which Michael discovers that a

new employee is an ex-con. Michael gets rattled when
M Friends (14) his staff begins equating the office with prison.
(Comedy).

Los Puentes de Madison 11/24/2009

Jack

I Deal or No Deal (3) /: 09 - u "R

Christmas Vacation 11/20/2009 Play or resume.

My Recordings on networked set-top boxes Program Info on networked set-top boxes multiroom
Sort by Date, Title or Channel Select Play or Resume, Restart or set Parental Controls DVR




frequently asked questions

Interactive Program Guide

1. Q. What are the icons (little pictures) at the bottom of the screen?

A. Quick Menu Icons are available to help you find what you’re looking for faster.

The Quick Menu lets you quickly go to other areas of the guide, such as Movies or
Favorites Menus. Once you have selected a program title by highlighting it and pressing
OK/SELECT or INFO, you can use the Action Icons on the information screens to set
Reminders and Parental Controls, schedule Recordings, BUY programs and more.

2. Q. How do | tell what the icons mean?

A. You will find descriptive text beneath the row of icons when you have an icon
highlighted. This information changes as you move the yellow highlight using the arrow
buttons on your remote. On Program Information screens, the Action Icons are specific to
the program. For example, a BUY Icon will appear only for On Demand and Pay-Per-View
programs. Playback Icons will appear only for recorded programs or On Demand titles.

3. Q. | can’t see the entire program title in the listings.

A. Some program titles are too long to fit in the space provided in the grid. You might see
“...” to indicate there is more to the title. (For example: “Third Rock from the Sun” might
look like “Third Rock...”). Highlight the program and check the Instant Information area
at the top of the screen for program title and other valuable information, including rating,
actors, start/end times, etc.

4. Q. What is the graphic bar that appears when | change channels?

A. The Flip Bar appears for a few seconds as you’re changing channels to provide
important information about programs. You will find the name of the current program, start
and end times, channel number, rating and current time.

5. Q. How do | get information on programs?

A. i-Guide provides detailed information on programs, including movies and sporting
events. While in a listings screen, you can access information by pressing the INFO button
on your remote. While you are tuned to a program, press INFO once for Instant Information
or twice for complete information. Information includes program details like actors, ratings
and a brief program synopsis. You can also set Reminders, place Parental Controls, order
On Demand movies and events and see other times a program is airing. To remove the

"Zl‘;:’.;"y information screen and return to watching television, press the EXIT button on the remote.

questions




6. Q. What is the red light on the upper left front of my box and/or what is the
envelope on the screen?

A. Occasionally your cable provider may send message to let you know of new services
and special promotions. To read the message, go to the Main Menu and select Messages.
You can keep or delete the Message once you have opened it.

7. Q. How do | set my digital audio language?

A. Not only can you choose the language that displays on the screen buttons and
descriptions, but you can also change the secondary digital audio that is available with
certain networks and programs. Choose Audio Setup from the Setup Menu and change
the default setting. Choose from English, Spanish, Portuguese or French. This feature
is only supported on certain digital channels that provide secondary audio. If the chosen
audio language is not available, the default audio language will be heard.

8. Q. What if | forget my Parental Controls/Purchase PINs?

A. You must call your local cable company to have these PINs reset. All of the PINs will
be cleared. Once reset, you will need to enter new PINs.

9. Q. Why can’t | purchase this Pay-Per-View (PPV) program?

A. There are several reasons that could keep you from ordering PPV events:

e your phone line might not be plugged in

e you may have inadvertently made too many PPV orders, and may have to cancel one
before making another order

e you may have reached your credit limit. Call your cable company and have them check
your account

e your cable company may require you to call them to purchase a PPV event, instead of
an automatic purchase through the set-top box

10. Q. What if | missed a Pay-Per-View(PPV)movie/event that | ordered?

A. If your cable company provides impulse-ordering, you will not be billed for PPV on
channels that aren’t tuned. In cities that require phone ordering, you need to call your
cable company to cancel PPV orders. Check with your cable company to confirm
canceling procedures.

On Demand (Optional Feature)

11. Q. Do my Parental Controls & Purchase PIN settings stay the same for
On Demand purchases as with regular programs?

A. Yes. PINs and settings apply to On Demand ratings and purchases.

12. Q. What if | only watched 15 minutes of my On Demand program and didn’t

get to watch the rest before it expired? bt

questions




A. You will have to order it again. Refer to the On Demand section in this manual for
more information on remaining rental and viewing times.

13. Q. If | get to the end of an On Demand program and want to watch it again,
can | restart at the beginning?

A. Yes, as long as your viewing period has not expired, you may watch it as often as
you like.

14. Q. How do | return to watching an On Demand program after I’'ve tuned to
another channel?

A. Select My Rentals from the On Demand Menu and choose the program you want to
continue watching. You can either begin watching where you left off by selecting
Resume, or start over with the Restart.

15. Q. Some of the programs appear in the listings with a checkmark or a
dollar sign next to the title. What does this mean?

A. Depending on the services Digital cable box offers, you may see a checkmark or a
dollar sign to indicate a program you have ordered.

16. Q. How many On Demand programs can | order at one time?

A. Typically, there is no limit on purchases. Check with your cable operator for system
specific ordering information.

17. Q. | tried to order an On Demand program and received an error screen
that said, “Unable to Process Request.” What does this mean?

A. The “Unable to Process Request” message occurs when the set-top box is unable
to communicate with the On Demand equipment at your cable company. Try turning
your set-top box off and then on again. If the message appears again, note the time it
appeared and the action you took and call your cable operator.

18. Q. When | selected a category from the On Demand Menu, | received
a message that said, “No Program Listings Available.” Why does this
happen?

A. If there are no programs available for this particular category, this message will
appear.

DVR Overview

19. Q.| currently record programs on my VCR or DVD recorder. How is a DVR
different?

frea‘l‘l'(:':i"y A. Your DVR Cable Box takes recording technology to a new level, capturing picture

questions




and sound digitally (for a superior result to tape-based recording) and allowing greater
viewing flexibility. You can also press Instant Replay to review the last 15 seconds or

rewind to see a scene again. Yet you won’t miss moment of the program, because the
DVR keeps recording the current broadcast while you pause, rewind or replay scenes.

20. Q. How do I return to live TV when I’m watching recorded programming?

A. Simply press the LIVE or button on your remote.

21. Q. How do | record a Pay-Per-View (PPV) broadcast?

A. Pay-Per-View broadcasts must be ordered before they can be recorded.
If you want to schedule a recording for a PPV event, take the following steps:
a) From the Information screen, select the Record Icon (this will display the Order
Program First overlay)
b) Select the Buy Icon
c) Select the Record This Program Icon
d) Select the Confirm Icon
This procedure orders the program and schedules the recording. If you change your mind
you must cancel both the recording and order.
Note: You can also set up the recording from the listings by selecting the PPV event and
pressing the record button on the remote and following steps b through d.

22. Q. How does the Parental Controls feature work?

A. Parental Controls allow you to block programs from being viewed. Locks are based
on a program’s title, rating, TV content rating and channel. See the Parental Controls
section in this manual.

23. Q. How can I find programs | want to record?

A. Using i-Guide, you can search many ways: through the Main Menu, Quick Menu,
Search Menu, by programming category, through the By Time or Channel Listings grid
or through the Search Menu to alphabetically search by Title. When you find something
that sounds interesting, simply press Record. The DVR will automatically record that
program for you.

24. Q. What kind of programs can | record?

A. You can record both standard and High Definition programs which are automatically
interpreted by the DVR. Recording HD programs will take more storage space on your
DVR. However, you must have HD equipment.

25. Q. I have a home theater system. Can | record a program in Dolby
DigitalTM 5.1 on my DVR?

A. As long as the program is being broadcast in Dolby Digital audio, the DVR will record
the digital audio. A Dolby Digital indicator will appear on the Flip Bar and Program
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26.

27.

28.

29.

30.

31.

32.

33.

Information screen for programs that provide it.

Q.What is the picture quality of recorded programs?

A. The DVR records programs in the same quality in which they are broadcast. For
example, programs broadcast in HDTV format are recorded in HDTV quality (if your
DVR is connected to a HDTV). Broadcast quality may vary.

Q. Can I record Digital Music channels?

A. Yes. You can record and playback Digital Music. However, the playback controls
(Pause, FF and REW) are not functional for recorded digital music.

Q. Can | record On Demand (OND) programs?
A. On Demand cannot be recorded with the DVR.

Q. How much High Definition programming can | save versus standard
definition programming?

A. You can record up to 90 hours of standard digital TV or up to 20 hours of HDTV
(depending on the transmission bit rate). Recording times may vary.

Q. Can |l increase the rewind and fast forward speed?

A. Yes. Your DVR will control rewind and fast forward at four speeds each. Just press
the REW or FF buttons up to four times. The on-screen indicator will tell you at what
speed you are controlling playback.

Q. Can | set the DVR to skip commercials as it is recording?

A. No. You can only fast forward through commercials if you’re watching a recorded
program.

Q. Do Parental Controls work with DVR?

A. Yes. Parental Controls restrict viewing of recorded programs. If you schedule a
recording for a program you have Locked, the program will be recorded; however,

audio is muted and no video will appear while the program is recording. A restricted
notice remains on screen allowing you to enter your PIN to view the program during the
recording. Once the program has been recorded, you can saccess it from My Recordings.
Just enter your PIN to view.

Note: You can also set Parental Controls on recorded programs. Use the LOCK button
on your remote or Lock Icon from My Recordings or from Recorded Program
Information screen.

Q. How many hours of programming can | store on my DVR? What is the
hard drive capacity?



34.

35.

36.

Controlling Live TV

37.

38.

39.

40.

A. The recording capacity depends on the video format that is being recorded. Your

Dual Tuner DVR can record up to 90 hours of standard definition programming or up to
20 hours of high-definition programming. The hard drive capacity on many DVRs is120GB.
See “Manage Your Personal Video Library” section in this manual for more information.

Q. Do | have to connect my DVR to a telephone or other data source?

A. The DVR gets all the information it needs from your cable signal, so that’s the only
connection required. In some cable systems, a phone connection may be necessary.
Check with your local cable company to confirm.

Q. Can | adjust the quality of the video recording to conserve hard disk
space?

A. No. The DVR records at a pre-set level to ensure consistent results.

Q. Can my cable operator or another company track what | record with my
DVR?

A. No. What you choose to record with the DVR is confidential.

Q .How long can | pause live TV?

A. You can pause up to 90 minutes of standard programming; less with HD
programming.

Q. How far back can | rewind live TV?

A. You can rewind up to two hours of standard TV programming as long as you were
tuned to the same channel.

Q. How do | use Instant Replay?

A. If your remote control is equipped with a REPLAY button, press it to instantly replay
the last 15 seconds of the program. If there is no REPLAY button, use the PAGE button
on your remote.

Q. If ’'m watching a program in progress and want to record it, can | record
from the beginning?

A. If you just tuned to the program, the DVR begins recording from the point where
you pressed record on your remote. If you have been watching the program from the
beginning and have not changed channels (without using SWAP), the DVR will save all
the temporary recording (buffer) to the Hard Drive and you will capture the entire
program.
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Q. How can | catch up to the live broadcast of a program after I’ve paused
it?

A. Press the LIVE button (if available) or the down arrow on the remote. Or, you can fast
forward to the point of live TV. The on-screen indicator will display “LIVE”.

Managing Your Recordings

42.

43.

44.

45.

46.

47.

Q. How long can | keep My Recordings?

A. You can keep themes long as you want. Just remember, the recording space is
limited, so you may need to delete some recorded programs from time to time in order
to make room for new ones.

Q. How will | know when I’m almost out of recording space?

A. An on-screen notice will appear advising you when recording space is low (80% full
or full.

Note: If you are recording a program and run out of recording space, the recording will
stop. You can always see how much recording space is available from My Recordings.
You can also manually delete recordings or set your DVR to automatically delete
recorded programs when space is needed. See: “Manage Your Personal Video Library
section in this manual.

”

Q. Does the DVR automatically delete programs when the record space is full?

A. Only if you set it up that way. The DVR will automatically delete programs if you tell
it to do so by setting the programs to be deleted when space is needed. When the
record space is full, the oldest recordings that you have set to be deleted will be
deleted first. If you do not want the DVR to automatically delete certain recordings,
you can set them so that they are only deleted by you.

Q. How many recordings can | schedule for the future?

A. There is no limit to the number of recordings you can schedule as long as you do
not schedule more than two programs to record at the same time and you have
available recording space.

Q. What if the program | want to record runs over its scheduled air time,
such as when a football game goes into overtime? How can | make sure |
record everything?

A. For live programs, you will be provided with the opportunity to extend the recording.
Follow the on-screen prompts to extend the program end time for your recording.

Q. Can | watch a show | am recording before the recording is completed?

A. Yes. You can either watch it live as it’s being recorded or you can rewind the program
you are currently recording and watch it from the beginning while the recording
continues.
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49.
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51.

52.

DVR - Dual Tuner Recording Features

53.

54. Q. What is DVR Clipping?

Q. Can | make a VHS tape or DVD of a recorded program?

A. You can copy a recorded program to a VHS or DVD tape by playing a recording from
the DVR in real time while simultaneously recording on your VCR or DVD.

Q. Can | set up my DVR to record every episode of a specific program title?

A. Yes! Your DVR lets you record multiple episodes of a program according to your
preference by setting up a Series Recording. Select the episode type to record, such
as first-run only or all episodes. Specify how many recordings to save and how long
to save the recording - until you erase it or until space is needed. To access advanced
series setup features like add minutes to the start and end times and specify which
channels to record, select the Recording Options Icon to review all options.

Tip: Use Title Search to find all air times for a particular title. You can then set up
individual recordings for any or all episodes, no matter what time they’re on.

Q. Can | “bookmark”a program | have recorded?

A. Yes. When you stop playback of a recorded program, it will stop where you left it.
To continue watching the program, select Resume or Restart from the Action Icons.

Q. On occasion, a recording starts a minute or two after the program has begun.
Why?

A. The DVR timer is synchronized with the program guide time. If a broadcaster starts
the program a minute earlier than the first minute. You can program your DVR to start
early or end late by adjusting your Recording Options.

Q. Only part of my program recorded. Why?

A. If the beginning of the program did not record, you might have tuned to the program
after it started and then set it to record. If the end of the program did not record,

the DVR may have reached its storage capacity before it was able to record the entire
program.

Q. How many tuners does my DVR have?

A. Most DVRs have two tuners. This feature allows you to record two channels at the
same time, record one channel while watching another or record two programs and
watch a 3rd program from your DVR recordings library.

Note: some DVRs are equipped with only a single tuner. See the Single Tuner FAQ
section for more information.
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A. If there is a recording overlap when both tuners are in use, i-Guide will clip the
beginning of the program. See the DVR section in this manual for a review of DVR

Clipping.

55. Q. Can I record or watch two programs at the same time?

A. Yes, you can use the SWAP button on your remote to change from one tuner to the other.

56. Q. Can the DVR play back a High Definition recording while another HD
program is being recorded?

A. Yes. In fact, you can record two programs at once while watching a previously
recorded program from the hard drive for both HD and regular programming.

57. Q. Are there separate buttons for each tuner? How do you make the Dual
Tuner DVR record two programs at once?

A. i-Guide can record two different programs listed with overlapping times by pressing
the Record button, by manually scheduling the recordings, or by setting future
recordings from Program Information screen.

DVR - Single Tuner Recording Features

Refer to this section regarding recording

58. Q. Can | watch another program while I’'m recording?

A. You can watch a previously recorded program while you are recording a live program
by accessing the DVR menu. However, if you change channels you will see a screen
asking you to confirm you want to change the channel and stop the recording.

59. Q. Can | schedule a recording for two shows airing at the same time?

A. Currently, your DVR can only record one program at a time. If you try to schedule
a recording at the same time you have scheduled another, you will see a Scheduling
Conflict message that gives you the opportunity to change your Recording Options.

Troubleshooting

60. Q. Why doesn’t the set-top box respond when | press the keys on my
remote?

A. If power is on, make sure your remote is in the Cable mode. Press the CABLE
button on the remote.
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Q. If the power goes out, do | need to reset my Parental Controls and
Purchase PINs, Favorites and Reminders?

A. No. These features will not be lost if the terminal loses its power. However, the guide
information will need to reload into the box.

Q. Nothing happens when the MENU button is pushed, but | can change
the channel up and down.

A. If the terminal was just installed, it takes approximately 5-15 minutes for i-Guide
to be downloaded to the set-top. If after 5-15 minutes nothing happens, unplug the
terminal, plug it back in and wait another 5-15 minutes. If the guide still does not
appear, contact your cable company.

Q. | can’t see the edges of the i-Guide screens.

A. Select the Adjust Screen Position option from the Setup screen. Press the buttons
until the arrows on the screen are centered. If image is centered and still cut off, check
your TV’s user manual.

Q. The guide has locked up. Neither the buttons on the remote, nor the
buttons on the terminal itself work.

A. Try unplugging the terminal and then plugging it back in. This will reset the terminal
and allow for data to be downloaded. It will take some time for the information to appear.
If there is still a problem after the information has appeared, call your cable company.

Q. | have no video, a snowy picture or | cannot tune to any of the digital
channels.

A. Make sure that all of the cable connections are secure and that the TV is tuned to the
correct channel (3 or 4). Also, make sure you are actually controlling the cable terminal
(press the CABLE button on the remote).

Q. Why won’t my remote control respond when | press a button?

A. Go through this quick checklist to determine the problem:

1.Press the CABLE button on the remote to make sure it is in Cable mode. Try using
the remote again.

2.1f the remote is still not functioning correctly, press the CHANGE button on the front
of the terminal. If the channel changes, there is a problem with the remote control.
The batteries or the remote control itself may need to be replaced.

3.Unplug the terminal and plug it back in.

4.Call your cable company.

Q. There are no listings in the guide, or the words “To Be Announced”
appear in the listings screens.

A. This can happen if there has been a power failure or if the terminal was unplugged.
Make sure everything is plugged in and running. Wait 5-15 minutes for the channels
and program data to load.
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Q. | have a message on my screen that says, “This feature is currently
being restored.” What does this mean?

A. This screen appears if you try to access a feature that is not available because the
terminal has not received all the necessary data. This most commonly happens
following a power loss.

Q. | have a message on the screen that says, “This channel should be
available shortly.” What does this mean?

A. This screen will appear when you tune to a channel that is currently not available. If the
channel is not available after 15-30 minutes, call your cable company.

Q. What do | do if | am stuck in a screen or menu | do not understand and
want to get out?

A. You can always press the EXIT button on the remote to immediately return to
watching TV. You can also press the LAST button to back up one screen at a time.

Q. The displayed information is incorrect.

A. Although i-Guide checks all data thoroughly before it is sent to your home,
programmers do sometimes change their schedules at the last minute without
notification. Please report erroneous data to your cable company.

Q. What happens to my DVR recordings if my digital cable box box
temporarily loses power?

A. All recordings that were saved prior to the power loss are preserved, as well as
future recording schedules. You miss only the recordings in progress while the power
was out.

Note: If you experience continued problems with your cable box, remote control or
interactive program guide, please contact your local cable company.
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